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Kinder Morgan / Gas Pipeline Company

EMERGENCY CONTACT:
1-800-334-8047 - El Paso
1-800-733-2490 - NGPL
1-877-712-2288 - CIG

1-800-633-0184 - KMTP

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas	 1971	 115

TEXAS
COUNTIES OF OPERATION:

____________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

ABOUT KINDER MORGAN

Kinder Morgan is the largest energy 
infrastructure company in North 
America. We own an interest in or 
operate approximately 83,000 miles 
of pipelines and ap-proximately 147 
terminals. Our pipelines transport 
natural gas, gasoline, crude oil, carbon 
dioxide (CO2) and more. Our terminals 
store and handle petroleum products, 
chemicals and other products. 

COMMITMENT

Kinder Morgan is committed to the 
protection of the public and the 
environment through the safe operation 
and maintenance of its pipeline systems. 
Kinder Morgan’s qualified personnel are 
trained in emergency response activities 
and regularly participate in drills and 
exercises reflecting various types of 
response levels, emergency scenarios, 
topographic terrain and environmental 
sensitivities.

Kinder Morgan has committed the 
necessary resources to fully prepare 
and implement its emergency response 
plans and has obtained, through 
contract, the necessary private 
personnel and equipment to respond, 
to the maximum extent practicable, to 
a “worst case” discharge or substantial 
threat of such a discharge.

COMMUNICATIONS

Kinder Morgan utilizes its 24-hour 
Pipeline Control Center as a hub of 
communications in emergency response
situations. The Control Center has 
a vast catalog of resources and 
capabilities. On-site communications 
are conducted using cellular telephones, 
6GigHz analog 120 channel microwave 
radios (in Company Vehicles), portable 
Motorola Radios and/or land-line 
telephone systems from Company 
facilities and offices.

INCIDENT COMMAND SYSTEM

Kinder Morgan utilizes an expandable 
Incident Command System. Depending 
upon the size and complexity of an 
incident, additional Company or 
contract personnel may be added as 
needed. Additional federal, state or local 
agencies may be integrated into the 
Incident Command System by utilizing a 
Unified Command Structure.

SPILL RESPONSE EQUIPMENT

Kinder Morgan maintains emergency 
response drums and equipment at 
strategically located facilities. Drums 
contain spill boom (of various types, 
sizes and lengths as needed in different 
areas), sorbent materials, hoses, 
personal protective equipment, first aid 
and miscellaneous supplies.

For more information about Kinder 
Morgan or information regarding Kinder 
Morgan’s emergency response plans 
and procedures, please contact:

Kinder Morgan
1001 Louisiana St., Suite 1000
Houston, TX 77002

Non-Emergency number: 800-276-9927
http://PA-InfoRequest.KinderMorgan.com

1001 Louisiana St, Suite 1000
Houston, TX 77002

Phone: 713-369-9000
Website: www.kindermorgan.com
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